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Does ChatGPT actually make parents better at parenting, or just more confident? This snapshot summarizes a difference-in-differences
study with entropy balancing of 451 Kenyan parents (288 GenAl users, 163 non-users), estimating the causal effect of GenAl adoption on
parenting capacity across nine domains: homework, health, nutrition, numeracy, literacy, creativity, problem-solving, emotional regulation, and
routines. After correcting for the fact that GenAl users are younger, richer, and more urban than non-users, real causal gains appear only in child
health, emotional regulation, and routines, domains requiring real-time, adaptive judgment. No significant causal lift appears for homework,

literacy, numeracy, creativity, or problem-solving, despite users reporting much higher baseline capacity there.

FINDINGS

IMPLICATIONS

GenAl causally lifts child-health support: -0.60 pts**

The largest significant causal effect of the nine domains tested, after
entropy balancing on income, education, and location.

Emotional regulation improves with no head start:
+0.26 pts***

Users had no baseline advantage here, so the gain reflects genuine
skill-building, not a pre-existing edge showing through.

Homework, nutrition & numeracy attenuate to null:
n.s. after balancing

Simple before/after gaps (e.g. homework +0.67) looked real, but vanish
once education, income, and location are balanced out.

Literacy 'gains’ are a mirage: +0.44 - -0.72*
The naive comparison suggested a literacy-support boost; the causal
estimate is negative once confounding is removed, a full sign flip.

GenAl users are not average parents: 80.6% vs 20.2%
Share with a bachelor's degree or higher among users vs non-users;
users are also far more urban (60.8% vs 21.5%) and 5.3 years younger.

ChatGPT dominates the parenting toolkit: 96.6% of users

Gemini (59.7%) and Meta Al (37.2%) trail well behind; most parents
report experimenting with more than one tool.

METHODOLOGY AT A GLANCE
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288 users - 163 non-users
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report regular GenAl use

Position GenAl for real-time, adaptive challenges
Health, emotional regulation, and routines are where GenAl causally
helps, not as a general academic substitute.

Build dedicated health-guidance safeguards

Add medical-accuracy checks and explicit urgent-care triggers; health is
the domain with the most to gain and the most to lose from bad
advice.

Design in-the-moment emotion coaching
Build for use during tantrums and bedtime struggles: de-escalation
scripts and developmentally appropriate language, not static articles.

Don't oversell academic gains
Literacy and numeracy support depend on hands-on parent-child
engagement that a chat window cannot replace; market accordingly.

Target adoption campaigns at underserved parents
Usage is concentrated among young, urban, highly educated parents;

the parents facing the toughest routines are least likely to have
adopted GenAl.

Fund RCTs to confirm and extend these findings
This is causal evidence on parent-reported capacity, not child
outcomes; randomized trials are the next essential step.
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o CONTEXT: ISOLATING THE CAUSAL EFFECT

Q  Opportunity
GenAl Adoption GenAl acts as a real-time "co-pilot" for unpredictable parenting moments,
288 users vs. 163 non-users, self-selected exactly where static resources fall short.

5, Misinformation risk
GenAl can "hallucinate" confident but inaccurate advice, a particular risk

E Balanci
ntropy Balancing when parents ask about child health.

Reweights controls to match users on 6 covariates
als  Equity concern
X . Adoption is concentrated among younger, wealthier, urban parents, not the
@ Domain-Specific Support households facing the toughest parenting constraints.

Adaptive real-time help vs. structured academic help A A )
® Attribution risk

Retrospective recall means some "gains" may reflect users crediting GenAl
a Parenting Capacity Change for changes that would have happened anyway.

Measured before vs. after, 1-5 self-report scale

e Child Outcomes
Not yet measured directly, a priority for future RCTs

o CAUSAL EFFECTS ACROSS NINE PARENTING DOMAINS

DOMAIN (CONFIRMED CAUSAL GAIN) BEFORE — AFTER (USERS) DID ESTIMATE VERDICT

Child Health Support 3.01 - 4.11 +0.601** Causal gain confirmed

Emotional Regulation 3.23 - 3.63 +0.256*** No baseline head start: genuine skill gain
Routines & Time Skills 3.26 - 3.73 +0.372%** Largest, most consistent effect

Estimated via entropy-balanced, doubly-robust weighted regression (Model 3) comparing GenAl users to non-users, retrospective before/after design, controlling for age, education,
location, and recall confidence.

e KEY QUANTITATIVE RESULTS

o .
Causal Effect of GenAl, by Domain Who Adopts GenAl? Pre-Balancing Gap
DiD estimate, entropy-balanced (points on 1-5 scale) Share of respondents, users vs. non-users (%)
i et ————— M
i hea " Bachelor's+ education 80.6%
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Routines O 037+
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Emotional regulation O .26+ Urban residence
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Numeracy . 009
Recall confidence
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Problem-solving-0.6* (I
Literaey.72* (S @ GenAl users (n=288) Non-users (n=163)

@ Significant gain @ Not significant @ Negative / no gain

o A NEW PARENTING-SUPPORT DIVIDE

¢ The parents who most need real-time parenting support are the least likely to have adopted GenAl.

EDUCATION GEOGRAPHY AGE
80.6% vs 20.2% 60.8% vs 21.5% 31.1vs 36.4 yrs
Share of GenAl users vs. non-users holding a Urban share of GenAl users vs. non-users; rural Mean parental age of users vs. non-users, a 5.3-year
bachelor's degree or higher: a 4x gap in educational residents outnumber urban residents 2:1 among gap consistent with generational
attainment. non-users. technology-adoption patterns.

© BOTTOM LINE

TAKE-AWAY FOR DEVELOPERS, POLICYMAKERS & PARENTS

GenAl causally strengthens parenting in health, emotional regulation, and routines, but its current

users look nothing like the average Kenyan parent.
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